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For Site and Team Leaders

U.S. Benefit Updates

August 2023
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Agenda Money Matters

• 1:1 401(k) Retirement Planning

• BCU Goal Consultants

Moving Matters
• HSA card reissue

Communication Notices
• LivingWell Champion activities

• Upcoming webinars
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Mind Matters
• Elder care support

• “It’s Okay…” podcast

• Small group conversations

• Mental Health First Aid reminder

• QPR Training

• Mindfulness Breaks
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Guest Speaker
• BCU - MoneyTracks
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Guest Speaker

MoneyTracks



Hi, We’re Your Credit Union!
Your Personal Financial Team



Who We Are
Our Purpose:
Empowering people to discover financial 
freedom.

As an employee, you and your entire family are 
eligible to join, regardless of your financial 
standing or credit history.



Deposits Loans Services

• Checking Accounts 

o Earn up to 4.00% APY with 
our PowerPlus™ Checking 

• Savings Accounts

• Money Market Accounts

• Wealth Advisors

• Auto Loans

• Mortgages & Home 
Equities

• Credit Cards

• Student Loans

• Credit Builder Loan

• Online Banking  

• Bill Pay

• Mobile App

• Deposit Anywhere

• Enhanced Direct Deposit

• Receive your payroll 
funds up to 2 full 
days early

Full-Service Financial Institution



Benefits of Membership

✓ Lifetime membership – regardless of where you 
live or work

✓ Available to all employees, contractors, and temps

✓ Your entire family is also eligible to join

✓ Share The Love, Get Rewarded! Refer friends 
and family to join the Credit Union and you'll each 
get $25!

✓ Federal insurance by the NCUA up to $250,000

✓ Unlock Financial Freedom with
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Your path to a better financial future

• Our bite-sized modules guide you through each step

• Helpful suggestions based on your data
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Reach your 

financial goals with 

a coach
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Track your financial health by

monitoring your Credit Score

Ready to start on 

your path to financial well-being?

MoneyTracks™ is the easiest way to organize and take 

control of your financial life.



Designated BCU Contact for Cardinal Health Employees

11

Brian Hawker
Branch Manager

Brian.Hawker@BCU.org
p 847-932-8361  | m 614-607-0616

Scan the QR code to join!

To  g e t  s t a r t e d  o r  f o r  m o re  i n f o r m a t i o n  c o n t a c t :

If you are in Dublin, 
OH consider stopping 
by the BCU branch on 
West Campus!

mailto:Brian.Hawker@BCU.org


THANK YOU
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Financial Health
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Financial Health| MONEYMATTERS

Principal
Update your profile

• Reminders
• Make sure your email address is added to your Principal profile so you can receive communications such as 

annual notices electronically rather than physical mailed copies
• Ensure you have a beneficiary on file
• With merit cycle concluding soon, remind your employees that now may be a great time to contribute more to 

their 401(k) accounts.
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Financial Health| MONEYMATTERS

Bank of America Preferred Rewards 
Program

• Provides special access to enroll in the Bank of America 
Preferred Rewards program and receive Gold tier benefits 
with a  Bank of America payroll direct deposit.

• Please post the attached posters around your location.
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Mental Health
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Upcoming Events: “Elder Care”

Mental Health | MINDMATTERS

Elder Caregiving Panel
• Wednesday, Sept. 6 from 12 – 1 p.m. ET
• Hear from other Cardinal Health employees who have experienced caring for an older adult. Learn about coping 

strategies and self-care. 
• Register here

Elder Caregiving Small Group
• Wednesday, September 13 from 12 – 1 p.m. ET
• Participants will be able to share at their own discretion about their experience with caring for an older adult.
• Registration is limited for this event. 
• Register here.

https://events.teams.microsoft.com/event/59e18d32-13e8-4729-b813-0b37245c7886@a86dc674-e6a2-4c25-b4ba-e36c31382530
https://events.teams.microsoft.com/event/d3909a9b-a44d-4a6d-9b10-63baa84b1f2c@a86dc674-e6a2-4c25-b4ba-e36c31382530
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Hear Cardinal Health employees' stories about mental health challenges

• Listen to our next episode, "It's okay...to grieve," here.

• Consider sharing the podcast with your teams

• If you'd like to share your story, please email: benefits@cardinalhealth.com

"It's okay..." podcast

Mental Health | MINDMATTERS

https://vimeo.com/851272687/997be04b65?share=copy
mailto:benefits@cardinalhealth.com
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Reducing mental health stigma one conversation at a time

• Register for an upcoming conversation here

• Upcoming conversations:
o Friday, August 18

o Tuesday, September 12th and Friday, September 29th

o Tuesday, October 10th and Friday, October 27th

o Tuesday, November 7th

o Tuesday, December 12th and Friday, December 22nd

All conversations are scheduled from 11:30-12:30pm EST

Small Group Conversations

Mental Health | MINDMATTERS

https://cardinalhealth.sharepoint.com/:x:/s/Benefits763/EYFlUUDqssFPl9K6JSEKI2cB0K3oWFv9NbsfHbQ8lR3a7Q?e=nomXX4
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More dates are now available in mySpark

Mental Health First Aid

Mental Health | MINDMATTERS

What to Expect:

• Learn skills to help connect others to 
appropriate supports and treatments who 
may be experiencing a mental health or 
substance use challenge

• 90 min. of required pre-work

• 6.5 hrs. class, held virtually

• Invitation to join Cardinal MHFA Network

Register on mySPARK or scan QR code
Go to mySpark & search Mental 
Health First Aid  in upper right corner 

Upcoming Course Dates:

Class Date Registration Deadline

Fri., August 25 (10 a.m. – 4:30 p.m. ET) August 11

Mon., Sept. 11 (10 a.m. – 4:30 p.m. ET) August 28

Tues., Sept. 26 (9 a.m. to 3:30 p.m. ET) September 12

https://cardinalhealth.csod.com/samldefault.aspx?ouid=2&returnurl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253ddfb7477a-68bc-4957-8a00-a0561336be81
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Registration is open!

QPR Training

Mental Health | MINDMATTERS

WHAT IS IT?

• A one-hour suicide prevention training

WHO MAY JOIN?

• Any Cardinal Health employee

WHAT'S COVERED?
• Recognize warning signs of suicide
• Know how to offer hope
• Know how to get help and save a life

Upcoming Course Dates:

Class Date

Thurs., August 17 (1-2 p.m. ET) – Register here

Thurs., Sept. 14 (10:30 – 11:30 a.m. ET) - Register here

Thurs., Sept. 14 (1-2 p.m. ET) - Register here

Tues., Oct. 2 (2-3 p.m. ET) - Register here

Thurs., Oct. 19 (1-2 p.m. ET) - Register here

Thurs., Nov. 2 (1-2 p.m. ET ) - Register here

Tues., Nov. 14 (2-3 p.m. ET) - Register here

*Classes will be offered twice monthly
*Registration is capped 35 participants

https://events.teams.microsoft.com/event/0f3ac903-dfdd-40a7-9cb0-61c736ecea6e@a86dc674-e6a2-4c25-b4ba-e36c31382530
https://events.teams.microsoft.com/event/8016b3a7-4063-4130-93d9-c6f163f1b67a@a86dc674-e6a2-4c25-b4ba-e36c31382530
https://events.teams.microsoft.com/event/948339c9-1ab7-4537-99bd-ba83caceb149@a86dc674-e6a2-4c25-b4ba-e36c31382530
https://events.teams.microsoft.com/event/4d944805-b060-462b-b048-82ce57ac0b1b@a86dc674-e6a2-4c25-b4ba-e36c31382530
https://events.teams.microsoft.com/event/02e3289d-67a0-46ad-af85-a3b6c2d260a1@a86dc674-e6a2-4c25-b4ba-e36c31382530
https://events.teams.microsoft.com/event/52c208fa-21c9-450c-b77d-a199ca028bb3@a86dc674-e6a2-4c25-b4ba-e36c31382530
https://events.teams.microsoft.com/event/67fd963f-fefe-48c9-899e-4d156f53c810@a86dc674-e6a2-4c25-b4ba-e36c31382530
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Hosted by Madeleine Hausmann, certified mindfulness teacher

Mindfulness Breaks

Mental Health | MINDMATTERS

WHAT IS IT?

•  A 15-20 minute guided meditation or mindfulness 
exercise

WHO MAY JOIN?

•  Any Cardinal Health employee

WHEN IS IT?

• Thursdays from 12:00-12:20 ET

   

Scan the QR code or use this link to 
add to your calendar.

https://cardinalhealth.zoom.us/meeting/tJwrceqsqjwpEtZrF_yhBCxp54298IM29LPX/ics?icsToken=98tyKuCgqD0pHtCSsxGFRow-BI_ob-jwiGZej7dnjjnaGihxQRvmY7YQa-pWPYqJ
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Physical Health
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Physical Health | MOVINGMATTERS

HSA card reissue
Optum is issuing new HSA cards to members 

• Cards will be mailed on Sept. 2nd 
• To prepare and create awareness, your employees will be informed by:

• An email notice letting them know a new card is on the way and to watch for it in the mail 
around August 30th

• A series of up to four reminder emails explaining the change and how to activate the new card. 
Two notifications have real countdown timers so employees know how much time remaining 
they have to activate their new card. Once the new card is activated, they will no longer receive 
the reminders.
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Member communications preview

Custom card carrier 

mailing

Activation email

• Timed to send on or around when 

their new card arrives

• Outlines important details about 

how to activate

 

Pre-deactivation email

•  Sent 2-4 weeks after 

reminder email, and just 

before old card deactivation

• Reiterates need to activate 

and key details

• Features countdown ticker 

to old card deactivation date 

Post-deactivation email 1

• Sent 2-4 weeks after 

reminder email, and just 

before old card deactivation

• Reiterates need to activate 

and key details

• Features countdown ticker 

to old card deactivation date

Post-deactivation email 2

• Sent 2 weeks after old card 

deactivates

• Reiterates need to activate 

and key details. Reminds 

them they’re now without a 

useable HSA payment card

• Offers option to self-serve 

order a new card if they 

cannot locate it

Reminder email

• Sent 1-2 weeks after new card 

arrives

• Reiterates need to activate

• Features countdown ticker to 

old card deactivation date
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Presentation name | Section name

Site Requirements

• Location must have 250 or more 
employees onsite

• Excludes professional settings

• Submit request form no later than 
August 23, 2023

• Approved onsite requested events will 
be scheduled from September 27-
October 25

• If questions, email 
benefits@cardinalhealth.com 

Required information

• # of onsite employees

• Street Address  (city/state/zip)

• Room Name

• Site Contact Name, Email, Phone

• Requested Date

• Start Time Requested

• End Time 

• Parking & Driving Directions

• Site Security Notes

To request an onsite flu shot clinic at your location, the following criteria must be met

2023 Onsite Flu Shot Clinic Requirements 

Physical Health | MOVINGMATTERS

https://forms.office.com/Pages/ResponsePage.aspx?id=dMZtqKLmJUy0uuNsMTglMBZh_YUtn0dPpWnUENJRLqRUMFZTTlRPQVpQRFBQVkRVWjhDUUU1VU5WSy4u
mailto:benefits@cardinalhealth.com
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Physical Health | MOVINGMATTERS

Alternatives to onsite flu clinics
Employees and dependents enrolled into a Cardinal Health Medical Plan receive a flu shot at no cost

CVS/pharmacy
• Visit a CVS Caremark pharmacy or in-network pharmacy of your choice and present your Caremark ID 

card
• To locate a participating pharmacy, contact 855.559.1389 or visit www.caremark.com

Your physician/provider
• Present your insurance ID card at time of visit
• Need help locating an in-network provider

• UHC: call 866.247.9282 or visit myuhc.org
• Kaiser: call 866.247.9282 or visit kp.org
• Surest: call 866.683.6440 or visit benefits.surest.com

http://www.caremark.com/
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Communication Notices
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MINDMATTERS MONEYMATTERS MOVINGMATTERS

August Webinars

Communication Notices

Download the full August webinar schedule.

Principal – Estate Planning
Creating and formalizing a solid estate plan is 
one of the best things you can do for yourself 
and your loved ones.
Wednesday, August 16, 2023 at 2 p.m. ET
Register for this webinar

BCU – Defeating Debt & Fighting Inflation
Wednesday, August 16, 2023 at 1 p.m. ET
Register for this webinar

2nd.MD - Digestive Disorders: 
Understanding Common Conditions, 
Symptoms, and Treatment Options
Thursday, August 17 at 1 p.m. ET
Register here

Bright Horizons - The Common Application: 

What You Need to Know

Wednesday, August 9 at 3 p.m. ET

To register, log in here. (Employer code: 

cardinalhealth, Employer Password: 

BHCares4You)

Optum EAP - Building Awareness and 
Practical Strategies for Supporting 
Neurodivergent Family and Friends
Multiple offerings through out August. View 
dates and times here.

https://cardinalhealth.sharepoint.com/:b:/s/LivingWellemployeeresources/EbgpchIL-OtMoI_ZQtiYEX4BXl7Y-k91Cdh2fnue7ENriA?e=2DkCta
https://www.bigmarker.com/principal/Estate-Planning-f643ad1a1c99fdd655823655
https://bcu.zoom.us/webinar/register/WN_L0Duwiw4RjuyNUjfUks2mA#/registration
https://event.on24.com/wcc/r/4244963/8AF17E5E5BCF1A5EE9C6A832346C6A71
https://passport.getintocollege.com/
https://cdn.optumeap.com/docs/August_2023_Training_Flyer_en-US.docx
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Thank you!
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