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Trip to serve Syrian Refugees in Mafraq, Jordan 
October 11 – 23, 2019 

 
Dear Interested Volunteer, 
 

Urban Catalyst is leading another trip to love and serve Syrian refugees in Jordan. The trip will be 
October 11-23, 2019. The cost of this trip will be $2600. This includes airfare from Houston to Amman, all 
transportation, accommodations, meals, travel insurance, sightseeing as well as a financial gift for the church 
we are serving with in Jordan. The only thing not covered are personal purchases such as souvenirs, gifts, or 
personal items. Urban Catalyst will handle all travel arrangements if you need any special accommodations 
please let us know. 

 
Our team will fly into Amman, Jordan, leaving Houston late on October 11th. We will spend 7 days in 

Mafraq, a small city near the Syrian border, about 1.5 hours north of Amman. The accommodations in Mafraq 
will be in the guest house they built for visiting short-term teams and will be dorm style housing with separate 
men’s and women’s sections. (Married housing is available on a first come first serve basis.) While in Mafraq 
we will go out daily to visit refugee families in the city and help with the distribution of bedding and other 
necessities. We will be serving refugees who are living in and around the city of Mafraq, and will not be going 
into Syria or the Al-Zaatari Refugee Camp. Please remember that things there are in a state of flux and 
always changing, so we need to remain flexible. The total length of the trip including travel is about 12 days.  
After serving in Mafraq we will go to Petra for a day and then to Amman for a day shopping and sightseeing 
before leaving early on the morning of October 23rd. 
 

There are well over 100,000 Syrian refugees in the city of Mafraq, Jordan. The majority are coming out 
of the Al-Zataari refugee camp about 10km north of the city. With a population of about 80,000 before the 
refugee crisis began, Mafraq has become a Syrian majority city that has more than doubled in population in a 
period of 3 years, so you can imagine how crowded it is. The area is stable and secure but there is a lot of 
discouragement, frustration and boredom among the Syrian Refugee population.  

 
The Alliance Church is a local evangelical church in Mafraq. It is a body of about 65 members that is 

leading the effort to love and serve Syrian refugees. To date they have served over 5000 Syrian refugee 
families. Each week church members, as well as long and short-term volunteers from around the world visit 
about 250 families sharing hope and praying for them in the name of Jesus. During our time in Mafraq we will 
work with the Alliance Church and their team of of long term workers to do the following types of activities: 

 
1. Visiting Syrian Refugee families in their homes, spending time with them, getting to know them, 

listening to their stories, sharing our stories and praying for them in Jesus name. 
2. Helping in the school and community center that the church has established to serve the refugees. 
3. Assisting with the distribution of welcome packs for recent arrivals. 
4. Assisting in registration, serving tea and doing whatever needs to be done whenever it needs to be 

done. 
5. Walking through the city as appropriate and praying for the people of Syria and Jordan, etc. 
6. Praying and listening to how God is leading us. 
 



 
Our team will have a minimum of 6 and up to 12 people (Arabic speakers are very helpful and much 

appreciated.)  We will be working with Arabic speakers who will assist with our interactions with the Syrians 
we will be serving.  We will be doing whatever needs to be done and should come with a humble attitude 
of service.  The focus of our time there is to love, learn and serve in the name and spirit of Jesus.  We are not 
going there to “evangelize” people but we will be loving and serving them in the name of Jesus and will have 
opportunities to have spiritual conversations and share about our faith when asked about our lives and why we 
are there.  Things need to be done in a sensitive and contextualized manner so some training will be required in 
preparation for the trip.   

Thanks so much for your interest in wanting to go to Jordan to love and serve refugees who have fled 
from Syria for their lives.  We want to go in the humble spirit of Jesus with a willingness to give of our lives to 
serve others. I look forward to hearing back from you and please let me know if you have any questions. 

 
Best Regards, 
 
Andy Ramos 
 
If you have any questions please email me at andy@ucatalyst.org or call me at 281-797-2753 
 
 
Additional Information 
 
To reserve a spot on this trip submit a $300 non-refundable deposit along with a completed application to Urban 
Catalyst. 50% of remaining funds are due August 15th and full payment is due by October 1st 
 
Mailing Address: 
9119 Highway 6 Suite 230-367 
Missouri City, TX 77459 
 
Payment Deadlines 
$300 – due with application 
$1,150 – due on or before August 15th (Total $1,450) 

$1,150 – due on or before October 1st (Total $2,600)  
 
 
Tentative Schedule 
 
Friday, October 11th  Leave Houston in the evening 
Saturday, October 12th Arrive in Amman late – Stay overnight in Amman 
Sunday, October 13th   Team meeting, afternoon bus to Mafraq, Orientation, attend church service. 
Monday, October 14th  Serve with Alliance Church 
Tuesday, October 15th   Serve with Alliance Church 
Wednesday, October 16th   Serve with Alliance Church 
Thursday, October 17th Serve with Alliance Church 
Friday, October 18th    (No visits on Fridays) Tourism 
Saturday, October 19th  Serve with Alliance Church 
Sunday, October 20th  Attend morning Service, Tourism in afternoon 
Monday, October 21st   Tourism 
Tuesday, October 22nd   Tourism 
Wednesday, October 23rd Early flight home 
 
   


